PRESENTS:

NORTH EAST GHAPT
QUARTERLY MEETING

11:30 am - Registration & Networking

12:00 pm - 1:00 pm - Luncheon

1:00-3:00 pm-CE Classes Instructor: Casey Landry
Course: Overview of OSHA Standards for Control of Hazardous Energy_
ECLB Course # 0007188 Provider # 0000899 1 Hour - Prefix S
Course Description: This one-hour course has been designed to provide
a broad overview regarding the OSHA Standards for the control of
hazardous energy sources, Lockout/Tagout. It will provide individuals
with a brief introduction of who OSHA is; what role OSHA plays to
protect individuals in related industries; reqgulations governing

these issues; and what employers are required to do to protect

their employees.

Course: Customer Service - Customer Care
Course # 0801017 Provider # 0000899 1 Hour - Prefix B
Course Description: This one-hour class is designed to
identify all types of business communications including,
but not limited to, face to face; telephonic; written
(including emails) as well as all other types of
technology used to communicate with one another.

THURSDAY, MARCH 14, 2024
11:30 AM - 3:00 PM

Ramada Mandarin
3130 Hartley Road, Jacksonville, FL 32257

FREE to ECF members
$100.00 for non members




