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ELECTRICAL COUNCIL OF FLORIDA

PINELLAS CHAPTER

GENERAL MEMBERSHIP MEETING

VFW POST 4364
5773- 62" St. North
Saint Petersburg, FL 33709

Next Meeting: Thursday February 29th, 2024

Our February meeting will include a one-hour CEU course that will feature Casey Landry,
ECF’s Education Director as our guest instructor.

Course Title: Customer Service-Customer Care

Course Number: #0801017 - Provider Number: #0000899
Classified as One Hour-Prefix B

Course Description: This one-hour class is designed to identify all types of business communications including,
but not limited to, face to face; telephonic; written (including emails) as well as all other types of technology used
to communicate with one another.

Please join us as you will find this program very interesting and informative. If you know of anyone who would like to
join the Pinellas Chapter for this program, please forward this notice to them. Others may attend for information only if
not a Contractor (ECLB). A filling fee may apply to non-members to report CE credit hours for license renewal to the
ECLB.

Check out this month’s Menu: Pulled Pork, baked beans, corn, salad, and Brownies for dessert.

DINNER CATERED BY: Mary Creager Catering

ADJUSTMENT HOUR 5:00 p.m. - 6:00 p.m.
DINNER 6:00 p.m.
PRESENTATION TO FOLLOW

GENERAL ADMISSION IS $20.00 PAYABLE AT DOOR (COVERS DINNER)
With a $15.00 reduced admission for Apprentice Program Students.
RESERVATIONS REQUIRED

Please RSVP to Russ Heisey at 727.573.1400 or email: russ@arandyselectric.net

no later than 5:00 PM Monday February 26", 2024.
Questions? Please Call: Cell #727-647-8555 or Office: 727-573-1400

~Jerry White: President™ Charles Spitzer: Treasurer = Russell Heisey: Immediate Past President/Secretary =~
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