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Workplace injuries can be devastating to a person’s life and their livelihood,
and create a hardship for your business. It is important to be prepared to
manage workplace injury claims. Ryan Hayes, claims manager at Federated
Insurance, will take you through the preparation and process of managing
care for an injured employee and the potential impact on your business.

REGISTER

2 NOW!
WHO SHOULD ATTEND V

- Owners/Officers

- Operations Management After registering, you will receive a confirmation
email and calendar appointment. You

* Risk Managers may access this and other webinars on
- HR Professionals federatedinsurance.com.

E WHAT YOU WILL LEARN
- How to prepare for the possibility of a workplace injury

- How the workers compensation experience modifier works
+ The importance of communication during a workplace
injury claim — now, more than ever
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